
THE PROPOSED TRINIDAD & TOBAGO REVENUE AUTHORITY 

Q: Will the employment of staff be secure?

ANSW
ER :  YE

S !  ALL
 WORK

ERS ,  IN
CLUDI

NG  

ESTAB
L ISHE

D ,  TEM
PORAR

Y ,  CON
TRACT

 AND  DAILY
 

PA ID ,  
WILL  HAVE

 THE  OPT IO
N  TO  MOVE

 TO  THE  

TTRA  OR  REMA
IN  IN  THE  PUBL

IC  SERV I
CE  ON  

NO  LESS  FAVO
URABL

E  TERM
S  AND  COND

IT ION
S .  

 WORK
ERS  WHO  CHOO

SE  NOT  TO  GO  TO  THE  TTRA
 

WILL  BE  REDE
PLOYE

D  INTO  THE  PUBL
IC  SERV I

CE .    

 

Frequently Asked Questions 



THE PROPOSED TRINIDAD & TOBAGO REVENUE AUTHORITY 

Q: What will be the nature of the employment 

relationship in the TTRA?

ANSW
ER : PE

RSONS
 ENGA

GED  BY  THE  TTRA
 WILL  BE  

EMPLO
YEES  OF  THE  TTRA

 AND  WILL  ENJO
Y  THE  FULL  

R IGHT
S  AND  ENT IT

LEMEN
TS  OF  EMPL

OYEES
 UNDE

R  

ALL  THE  RELEV
ANT  LAWS

 OF  TR IN I
DAD  &  TOBA

GO.    
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THE PROPOSED TRINIDAD & TOBAGO REVENUE AUTHORITY 

Q: Will staff be entitled to leave?

ANSW
ER : AL

L  EMPL
OYEES

 OF  THE  TTRA
 WILL  BE  

ENT IT
LED  TO  LEAVE

 IN  ACCO
RDANC

E  WITH
 OUR  

LABOU
R  LAWS

,  THIS
 INCLU

DES ,  V
ACAT I

ON ,  

MATER
NITY  AND  S ICK  LEAVE

.   
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THE PROPOSED TRINIDAD & TOBAGO REVENUE AUTHORITY 

Q: What will happen to the pension of the current 

staff of the IRD and the C&ED?

ANSW
ER : AL

L  PENS I
ON  R IGHT

S  WILL  BE  PRESE
RVED .

 

PENS I
ON  ENT IT

LEMEN
T  WILL  BE  COMP

UTED  UP  TO  

THE  DATE
 OF  TRAN

S IT ION
 INTO  THE  TTRA

.  UPON
 

RET IR
ING  FROM

 THE  TTRA
,  PENS

ION  BENE
F ITS  WILL  

BE  BASED
 ON  THE  CUMU

LAT IV
E  SERV I

CE  IN  THE  

PUBL I
C  SERV I

CE  AND  THE  TTRA
.  
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THE PROPOSED TRINIDAD & TOBAGO REVENUE AUTHORITY 

Q: How will assignments to TTRA be determined?   

ANSW
ER : EM

PLOYE
ES  WILL  BE  PUT  IN  A  POS IT

ION  

COMM
ENSUR

ATE  WITH
 THE IR

 SK ILL
S ,  KNO

WLED
GE  

AND  EXPER
IENCE

.  ALL  STAFF
 HAVE

 BEEN
 INV IT

ED  TO  

COMP
LETE  THE  HR  FORM

S  WHIC
H  WILL  ASS IS

T  IN  

ENSUR
ING  THAT

 WORK
ERS  ARE  PLAC

ED  IN  POS IT
IONS  

THAT  BEST  MATC
H  THE IR

 SK ILL
S  SET .    
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THE PROPOSED TRINIDAD & TOBAGO REVENUE AUTHORITY 

Q: What will happen with payment of overtime to staff? 

 

ANSW
ER : SH

OULD  STAFF
 BE  REQU

IRED  TO  WORK
 

OVERT
IME ,  T

HEY  WILL  BE  PA ID  FOR  SAME
.    
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THE PROPOSED TRINIDAD & TOBAGO REVENUE AUTHORITY 

Q: How would contract officers be affected?

ANSW
ER :  CO

NTRAC
T  WORK

ERS  WILL  HAVE
 THE  SAME

 

OPT IO
N  TO  TRAN

SFER  TO  THE  TTRA
.  

THOSE
 PERSO

NS  WHO  DO  NOT  WISH
 TO  BE  

TRANS
FERRE

D ,  WIL
L  BE  REDE

PLOYE
D  INTO  THE  

PUBL I
C  SERV I

CE .    

Frequently Asked Questions 



THE PROPOSED TRINIDAD & TOBAGO REVENUE AUTHORITY 

Q: Will VSEP be offered?

ANSW
ER :  NO

,  VSEP
 WILL  NOT  BE  OFFE

RED  AS  ALL  

EMPLO
YEES  WILL  BE  REDE

PLOYE
D  TO  THE  TTRA

 OR  

THROU
GHOU

T  THE  PUBL
IC  SERV I

CE .  

Frequently Asked Questions 



THE PROPOSED TRINIDAD & TOBAGO REVENUE AUTHORITY 

Q: Research shows that many revenue authorities have 

failed, why should TTRA be any different?

ANSW
ER :  RE

SEARC
H  WOUL

D  ALSO
 SHOW

 THAT
 MANY

 

HAVE  SUCC
EEDED

 BEYO
ND  EXPEC

TAT IO
NS .  

 IN  OUR  BENC
HMAR

K ING  OF  GOOD
 PRAC

T ICE ,  
WE  

HAVE  IDENT
IF IED  THE  COMM

ON  SUCC
ESS  FACT

ORS  

AND  THE  P ITFA
LLS  TO  AVOID

.  
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THE PROPOSED TRINIDAD & TOBAGO REVENUE AUTHORITY 

Q: Would staff be able to join a union?

ANSW
ER :  EM

PLOYE
ES  OF  THE  TTRA

 WILL  ENJO
Y  THE  

R IGHT
 OF  FREED

OM  OF  ASSO
CIAT IO

N  AND  THE  R IGHT
 

TO  COLL
ECT IV

E  BARG
AIN ING

 IN  KEEP I
NG  WITH

 THE  

LAWS  OF  TR IN I
DAD  AND  TOBA

GO  AND  

INTER
NAT IO

NAL  LABO
UR  STAN

DARDS
.  
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THE PROPOSED TRINIDAD & TOBAGO REVENUE AUTHORITY 

Q: IRD is perceived as having failed its mandate - why 

wouldn’t TTRA fail?  

ANSW
ER :  IN

 DEVE
LOP IN

G  THE  DES IG
N  FOR  THE  TTRA

,  THE  MIN IS
TRY  HAS  

COND
UCTED

 EXTEN
S IVE  BENC

HMAR
K ING  RESEA

RCH  TO  ENSU
RE  THE  MODE

L  

I S  APPRO
PR IAT

E  FOR  TR IN I
DAD  AND  TOBA

GO.   THE  TTRA
 WILL  ALSO

 HAVE
 

ROBUS
T  COMP

L IANC
E  AND  COLL

ECT IO
NS  PLAN

S  WHIC
H  WILL  ENSU

RE  THE  

EFFEC
T IVE  MANA

GEMEN
T  OF  THE  TTRA

.   I T  I S  NECE
SSARY

 AT  THIS  T IME  TO  

HAVE  A  REVEN
UE  AUTH

ORITY
 THAT

 WILL :
 

-  PROM
OTE  AN  EQUIT

ABLE ,
 FA IR  AND  JUST  TAX  SYSTE

M  

-  PROV
IDE  VALU

E  FOR  MONE
Y    
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THE PROPOSED TRINIDAD & TOBAGO REVENUE AUTHORITY 

Q: Why TTRA?

ANSW
ER :  TH

E  NAT IO
NAL  AND  INTER

NAT IO
NAL  NATU

RE  OF  

TAX  ADMI
N ISTR

AT ION
 HAS  CHAN

GED  AND  WE  NEED
 AN  

ORGAN
ISAT IO

N  THAT
 I S  FLEX I

BLE  AND  RESPO
NS IVE

 TO  

THOSE
 CHAN

GES  TO  ENSU
RE  THAT

 WE  HAVE
 AN  EFFEC

T IVE  

TAX  MANA
GEMEN

T  SYSTE
M  FOR  THE  BENE

F IT  OF  ALL  

CIT IZE
NS  IN  TR IN I

DAD  &  TOBA
GO .  SU

CCESS
IVE  

GOVER
NMEN

TS  HAVE
 ATTEM

PTED  TO  IMPRO
VE  TAX  

ADMIN
ISTRA

T ION  WITH
IN  THE  PRESE

NT  SYSTE
M  WITH

 ONLY
 

VERY  L IM IT
ED  SUCC

ESS .  
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THE PROPOSED TRINIDAD & TOBAGO REVENUE AUTHORITY 

Q: What can workers look forward to with the TTRA?

ANSW
ER :  TH

E  TTRA
 WILL  BE  AN  ORGA

NISAT
ION  

EMPLO
YEES  CAN  BE  PROU

D  OF!  T
HEY  CAN  LOOK

 

FORW
ARD  TO  JOB  ENR IC

HMEN
T ; IMPRO

VED  WORK
ING  

COND
IT IONS

 &  TRA IN
ING  OPPO

RTUNI
T IES ;REDU

CED  

BUREA
UCRAC

Y  IN  HIR IN
G ,APP

OINTM
ENTS  AND  

PROM
OTION

S ;PROM
OTION

AL  OPPO
RTUNI

T IES  BASED
 ON  

MERIT
;  GREA

TER  ACCO
UNTAB

IL ITY ;  PENS I
ON  R IGHT

S ;  

REWAR
D  FOR  GOOD

 PERFO
RMAN

CE  ON  BOTH
 

ORGAN
ISAT IO

NAL  AND  IND IV
IDUAL

 LEVEL
S  

Frequently Asked Questions 


