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ACCOUNTS 

25% of adults do not 
have access to a 

basic transaction 
account. 

SAVINGS 

75% of adults have 
saved/set aside money 

with the majority 
saving at home. 

MSMEs 

77% of MSMEs within 
households do not 

have a business bank 
account. 

DIGITAL PAYMENTS 

86% of MSMEs 
within households 

do not accept 
digital payments. 

AWARENESS 

56% of account holders do 
not have the knowledge to 

own and use a mobile 
banking app 



• 

• 
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1. 

• 

• 

• 

• 

1 Fees differ between commercial banks in T&T for both customers and 
merchants. Transaction fees to the customers using LINX are TT$0.75. 
ACH transaction fees can range up to TT$5 depending on the type of 
account (personal or business), while RTGS transaction fees range from 
TT$40 to approximately TT$170 (US$25). Merchant fees include terminal 
fees ranging from TT$300 to TT$600 monthly and transaction fees for 
credit/debit cards ranging from 1.5% to 5% on each transaction.  

2 Preliminary data found that 72% of MSMEs do not own business bank 
accounts. Further analysis of weighted data has concluded that 
approximately 77% of MSMEs do not own business bank accounts.  
3 The Survey focused on capturing responses from MSMEs at the 
household level. 
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A consumer’s ability to conveniently access financial products and services. Consumers have sufficient 
physical proximity to access points – including branches, agents, ATMs, and mobile phones – to enable 
them to easily select and use a range of financial products and services. 

A consumer using a financial service with appropriate frequency. Although not all consumers will 
frequently use all products, ensuring that a financial product is well-targeted and fits the needs of 
consumers is important to mitigate risks of account dormancy. 

This is critical to ensuring that the needs of consumers, particularly those currently unserved or 
underserved, can be met by financial service providers. Appropriate product design requires identifying 
the needs of particular consumer segments and designing products that meet those needs at a 
reasonable cost. Not every consumer will need all financial products all the time, but most consumers 
will, at some point, have a need for payments, savings, credit, insurance, and investment products.  

This is critical to maintaining a financial ecosystem in which providers can deliver appropriate products 
cost-effectively and sustainably over the long term. A diverse, competitive, and innovative marketplace 
is key to achieving sustainable levels of financial inclusion.  

Financial products are important to ensure that consumers truly benefit from financial inclusion and that 
the policy objectives of financial inclusion are aligned with financial stability, market integrity, and 
consumer protection. 

The World Bank (2018) defines 
financial inclusion as follows:

 “The uptake and usage of a range of 
appropriate financial products and 
services by individuals and MSMEs, 
provided in a manner that is 
accessible and safe to the consumer 
and sustainable to the provider.” 
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4 Full details of the survey methodology are comprehensively documented 
in Annex 1. 

“An NFIS … will provide the framework 
of our shared goal of empowering 
citizens, particularly the unbanked, 
with tools and resources to ensure 
they can be financially resilient.”  

-- The Honourable Minister of Finance, Colm Imbert, at 
the launch of the National Financial Inclusion Strategy 
(NFIS) opening ceremony – December 4, 2023 

P8 |  The National Financial Inclusion  Survey Report, 2023  



5.

5 See Annex 1 for the outline of the criteria for measuring formal financial 
inclusion and formal financial exclusion. 

Chart 1: Level of financial inclusion and exclusion in T&T as 
of 2023. 

Chart 2: Account ownership in 2017 and 2023. 

6 World Bank Findex Data, 2017. 
7 50.06% women and 49.94% men. 
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Direct quote related to challenges faced by 
female participants.  

“For this reason [excess document 
requirements], I have not gotten 
anything [financial products] in 
addition to what I already have 
because it is always inconvenient for 
me to go to the bank and have to wait 
and probably come back.” 

“Well in my case whatever my husband 
does, he includes my name. Whatever 
we purchase, whatever we buy, 
whatever bank account he includes my 
name.” 

Direct quotes related to challenges faced by 
MSMEs in accessing business accounts.  

“Banks require a lot to open a 
business account, especially for 
small businesses.” 

“And they need to cater for every 
sector [MSMEs]. A whole sector of 
society is being left out.” 
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8 See  Figure 1, page 15. 

Chart 3: Barriers affecting ownership of a formal financial account (multi-select indicator). 
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9 During regression testing, any variables which possessed a p-value < 0.1 
were deemed as statistically significant.  
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Chart 4: Awareness of traditional financial products vs. newer financial products (multi-select indicator). 
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Chart 5. Credit card and debit card ownership for years 2017 
and 2023. 

Chart 6: Financial Products linked to persons with accounts 
in their names only (multi-select indicator). 
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Direct quotes related to the Youth’s preference 
to use digital financial products. 

“It would be convenient if I can pay 
like everything, I need to pay off the 
phone and stuff, without all the 
hustle.” 

“I prefer having the bill payment 
automatically done. I could use that 
time for something else more worth 
my time.” 
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Chart 7: Payment methods used for general transactions. 
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Figure 1: Barriers faced by the financially excluded in Trinidad and Tobago.  



Figure 2:  Shows the various payment methods for general 
transactions. 

10 In this context, logistic regressions were used to help determine the 
likelihood of choosing these financial options based on personal 

characteristics, making it ideal for analysing survey responses on financial 
product preferences. 

Direct quotes related to high cash usage. 

“Every time you use your card it is at 
a charge, so I prefer to use cash. If I 
have to get the grocery then I'm 
using cash, it’s not a problem.” 
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Direct quotes related to MSME payment 
acceptance methods. 

“Some of the clients do like online 
transfer, some do a manager’s 
cheque, and then there's some who 
would like to give you the lump sum 
in cash.”  

“Yes, everybody prefers to pay cash 
and I take that as an easier way to 
go.”  

Direct quotes related to MSME payment 
acceptance methods. 

“It is a first-world vision—right now, 
we aren’t ready for it, but just as the 
times are changing, we have to 
educate ourselves so we can 
embrace change.” 

10% of MSMEs accepted digital payments 
linked to a business bank account 

The National Financial Inclusion  Survey Report, 2023 |  P17 

77% of MSMEs do not own a business bank 
account. 

86% of MSMEs do not accept 
cashless/digital payments 
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Figure 3: Methods of saving by the population reflected by gender (multi-select indicator). 



Direct quotes related to MSME payment 
acceptance methods. 

"Why do I have to fight you for my 
money that I have been saving? That 
is ridiculous." 

"The account maintenance fee take 
out all the money that I had in the 
account.” 

“Now is a different level of crime. It 
has more computer [digital] crimes” 

Direct quotes related to MSME payment 
acceptance methods. 

“Our problem as senior citizens is 
having to understand these new 
financial arrangements that are 
taking place as we are old school.” 

“It would be excellent for them to 
show some interest and guide us in 
our financial activities.” 

Direct quotes related to MSME payment 
acceptance methods. 

“It has cyber thieving or whatever so 
you have to check up on them things 
too, it have smart people out here.” 

“I just don't want my information out 
there like everybody. See how things 
are going on in this country.”  
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Chart 8: Advantages of using online payments vs traditional 
payment methods (multi-select indicator). 

 (

Chart 10: Different terms and fees which consumers were 
surprised by (multi-select indicator). 
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“They need to be more upfront with 
fees and product details… I think the 
financial institutions should make it 
easier on people and that there should 
be less restrictions.” 

“I think the financial institutions 
should make it easier on people and 
that there should be less restrictions.” 
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Chart 9: Consumer perception of fees for account opening 



Chart 11: Knowledge on troubleshooting issues with 
financial products/services.

Chart 12: Knowledge of troubleshooting entities to assist with 
issues. 

75%

25%

Knowledge on troubleshooting issues with 
financial products/services

Yes No

86% 88% 93%

14% 12% 7%

0%

20%

40%

60%

80%

100%

The Financial
Ombudsman

The Securities
and Exchange
Commission

The
Commissioner
for Cooperative

Development

The population's knowledge of 
financial services support 

entities

No Yes

The National Financial Inclusion  Survey Report, 2023 |  P21 



Figure 4: Trends on financial goals, views, and practices. 
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the World Bank’s Global Findex Survey and the 

Organisation for Economic Co-operation and 

Development/International Network for Financial Education 

(OECD/NFE) Toolkit
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Table 1: Breakdown of sample quotas by location. 

% Share of 

Population 
 Sample 

Split 
 Sample Size 

(Baseline) 

Total Population 993,055 2,000  2,000 

Trinidad 948,511 96% 90%  1,800 

Municipality 

City of Port of Spain      27,849 3% 3%   53 

City of San Fernando 37,539 4% 4%   71 

Borough of Arima 25,324 3% 3%   48 

Borough of Chaguanas     63,098 6% 7%     120 

Borough of Port Fortin 14,917 2% 2%   28 

Couva/ Talparo/ Tabaquite   134,297  14%  14%   255 

Diego Martin     77,671 8% 8%  147 

Mayaro/ Rio Claro      25,871 3% 3%   49 

Penal/ Debe  68,503 7% 7%    130 

Princes Town     76,295 8% 8%     145 

San Juan/ Laventille  116,211  12%  12%      221 

Sangre Grande     54,728 6% 6%    104 

Siparia     65,384 7% 7%    124 

Tunapuna/Piarco          160,824  16%  17%    305 

Tobago     44,540 4%  10%    200 



Figure 1  - Map illustrating sample quotas 

Table 2 - Breakdown of sample by demographics 
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% Share of Population  Sample Size 

(Baseline) 

Total Population 993,055   2,000 

Gender 

Male 494,892 50%   1,000 

Female 498,164 50%    1,000 

Ethnicity 

African 345,347 35%  695 

East Indian 372,808 38%  751 

Mixed 198,500 20%  400 

Other 76,400 8%  154 

Age 

18-19 years  41,358 4%  83 

20-29 yrs 236,779 24%  477 

30-39 yrs 197,343 20%  397 

40-49 yrs 181,582 18%  366 

50-59 yrs 159,906 16%    322 

60-69 yrs 102,826 10%  207 

70-79 yrs  50,655 5%  102 
80+ yrs  22,608 2%    46 



• 

• 

• 

• 

• 

• 
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• 

• 

• 

• 

• 

• 

• 

• 

11 UNCDF. Financial Inclusion Module, Mali EMOP, Q3 2022.  

• 

• 

• 
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Figure 2 - Classification of Financial Inclusion 
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• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

o 

o 

o 

• 

• 

• 

• 

• 

Financial 
Product 

Don’t know 
how to use 

Other reasons 

Credit Card 34.17% 21.64% Too 
expensive 

Debit Card 23.53% 9.12% Too many 
requirements  

Mobile App 55.64% 8.74% Don’t trust it 

• 

Financial Product Percentage of the 
population that used a 
financial product in the last 
month 

Credit Card 63% 
Debit Card 64% 
Wipay 27% 
Mobile App 35% 
Online Banking 
through Website 

40% 

• 
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Type of 
Transactions 

Cash Debit Card Credit 

Pay for goods and 
services at a 
grocery store, 
clothing shop or 
any other 
store/shop 

69% 26% 2% 

Pay Utility Bill 80% 12% 2% 

• 

• 

• 

• 

• 

• 

• 

• 

• 
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Question ID Question Answer 
23 DG1. What year were you born? 
24 DG2. Is the respondent a male or a female? Male 

Female 
25 DG3. What is your marital status? Single/ never married 

Polygamous married – marriage in which one spouse (man or 
woman) has several other spouses 
Monogamously married – marriage between two spouses – you 
are married to one person at a time 
Divorced/ Separated 
Widowed 
Common-Law 
Other (Specify): 
DK - DO NOT READ 

26 DG3A. What is your religion? Anglican 
Baptist 
Jehovah’s Witness 
Methodist 
Pentecostal/Evangelical/ Full Gospel 
Presbyterian/Congregational 
Roman Catholic 
Seventh Day Adventist 
Islam 
Hinduism 
Buddhism 
No religion 
Other (Specify): 
DK/Prefer not to say - DO NOT READ 

27 DG4. What is your highest level of education? Never attended school (No formal education) 
Some primary school (Primary education not completed) 
Primary school education completed 
Some secondary school (Secondary education not completed) 
Secondary school education completed 
Post-Secondary/CAPE 
Technical/Vocational/Trade 
Tertiary 
College/University 1st degree – Incomplete 
College/University 1st degree - Complete 
Post-graduate university degree completed 
Other (Specify): 
DK - DO NOT READ 

28 DG5. Which of the following documents do you 
have? 

National Identification Document 
Passport 
Driver’s license 
School-issued ID- UWI, USC, SAM, SBCS etc. 
Name registered in voter list 
Ration card – Social Services Food Card 
Employee ID (for government/civil servants) 
Military ID 
Birth certificate 
Land title 
Utility Bill in your name 
Proof of address 
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Employment letter from a registered firm 
(Other important documents needed to open full-service 
accounts) 
Other (Specify): 

29 DG6. What is your relationship to the 
household head(s)? 

I am a Household Head / Co-Head 
Spouse 
Son/daughter 
Father/mother 
Sister/brother 
Grandchild 
Other relatives 
House help 
Other non-relative 
DK – DO NOT READ 

30 DG7. In the past 12 months, what were you 
mainly doing in terms of work? 

Working full-time for a regular salary 
Working part-time for a regular salary 
Working occasionally, irregular pay 
Self-employed, working for yourself 
Not working but looking for a job 
Housewife, doing household chores 
Full-time student 
Not working because of old age, retirement 
Not working because of sickness, disability, etc. 
Not working, stay-at-home family member 
Other (Specify): 
DK – DO NOT READ 

31 DG8. What is your primary job (i.e., the job 
where you spend most of your time)? 

Farm owner 
Farm worker 
Public or health service worker (non-professional) 
Professional (i.e., doctor, teacher, nurse) 
Clerk 
Carpenter/mason 
Mechanic 
Electrician 
Cleaner/house help 
Waiter/cook 
Driver, including public transport (maxi driver, taxi driver, bus, 
etc.) 
Tailor 
Secretary 
Manager 
Watchman/security guard/caretaker 
Messenger 
Policeman/police reserve 
Conductor 
Factory employee 
Shop owner 
Salesperson in a store 
Street vendor/hawker (selling produce, vegetables etc.) 
Other business owner (specify): 
Hairdresser 
Money lender 
Landlord/ Landlady 
Miner (gold, sand, coal, oil, etc.) 
Military 
Occasional worker with no occupation 
Other (specify): 
Refused – DO NOT READ 

32 DG9. What is your secondary or side job (i.e., a 
job in which you spend relatively less time 
when compared to your primary job)? If you 
have more than one secondary job, list all of 
them. 

Farm owner 
Farm worker 
Public or health service worker (nonprofessional) 
Professional (i.e., doctor, teacher, nurse) 
Clerk 
Carpenter/mason 
Mechanic 
Electrician 
Cleaner/house help 
Waiter/cook 



Driver, including public transport (maxi driver, taxi driver, bus, 
etc.) 
Tailor 
Secretary 
Manager 
Watchman/security guard/caretaker 
Messenger 
Policeman/police reserve 
Conductor 
Factory employee 
Shop owner 
Salesperson in a store 
Street vendor/hawker (selling produce, vegetables etc.) 
Other business owner (specify): 
Hairdresser 
Money lender 
Landlord/ Landlady 
Miner (gold, sand, coal, oil, etc.) 
Military 
Occasional worker with no occupation 
Other (specify): 
NO secondary job 
Refused - DO NOT READ 

33 DG9A. Do you receive money from 
family/friends/spouse for regular support? 

Yes 
No 
Don’t Know 

34 DG9B. Do you receive payments from the 
government, including social welfare, pension, 
student scholarship, government benefits? 

Yes 
No 
Don’t Know 

35 DG10. Are you a primary income earner 
(individual with largest income) in your 
household? 

Yes 
No - Somebody else 

36 DG11. Are you responsible for making day-to-
day decisions about money in your household? 

Yes, you make these decisions by yourself 
Yes, you make these decisions with someone else 
No, Someone else makes these decisions 

37 DG12. Are you the only one who decides on the 
day-to-day use of your own money? 

Yes 
No - Somebody else 



Question ID Question Answer 
38 FP1. Do you do any of the following for 

yourself or your household? 
Make a plan to manage your income and 
expenses 
Keep a note of your expenses 
Keep money for bills separate from day to 
day expenses 
Make a note of upcoming bills to make 
sure you don’t miss them 
Use a banking app or money 
management tool to keep track of your 
spending 
Arrange automatic payments for regular 
spending e.g. Standing order for regular 
utilities/spending 
None of the above 

39 FP2. If you, personally, were faced with a 
major/sudden expense today – for instance, 
equivalent to your own monthly income or 
expenditures – would you be able to pay it 
without help or assistance (from a financial 
institution – bank, credit union or asking 
family or friends to help)? 

Yes 
No 
Don’t know 
Refused 

40 FP3. Some people set themselves financial 
goals, such as paying university fees, buying 
a car or becoming debt-free. Do you 
(personally or with your household) have 
any financial goals? 

Yes 
No 
Don’t Know 
Other 

41 FP4. What actions have you (personally) 
taken to meet your most important goal? 

Prepare a plan of action 
Increased your credit card or loan 
repayment 
Saved or invested money 
Looked for new/different/additional 
sources of income 
Identified a source of credit 
Cut-back on spending 
Other (specify): 
Nothing 

42 FP5. How will you – or do you – fund your 
retirement? 

Draw from a government pension / old-
age benefit 
Draw from an occupational or workplace 
pension plan 
Draw from a private pension plan 
Sell your financial assets (stocks, bonds, 
mutual funds, etc.) 
Sell your non-financial assets (car, 
house, property, jewelry, etc.) 
From income generated by your financial 
or non-financial assets (dividends, rental 
income) 



Rely on a spouse or partner to support 
you 
Rely on your children and/or other family 
members to support you 
Draw from your savings 
Continue to work 
From the revenues of a business that you 
own 
Don’t know 

43 FP6a. Please indicate whether you have 
heard of any of these types of formal 
financial products? 

 

 A pension or retirement product Yes 
No 
DK 
Refused 

 An investment fund/mutual fund) Yes 
No 
DK 
Refused 

 A mortgage Yes 
No 
DK 
Refused 

 A loan secured on a property Yes 
No 
DK 
Refused 

 An unsecured bank loan Yes 
No 
DK 
Refused 

 A car loan Yes 
No 
DK 
Refused 

 Insurance Yes 
No 
DK 
Refused 

 Stocks/shares Yes 
No 
DK 
Refused 

 Bonds Yes 
No 
DK 
Refused 

 Crypto-assets Yes 
No 
DK 
Refused 

 Financial assets labelled as sustainable, 
ESG or green 

Yes 
No 
DK 



Refused 
Digital money Yes 

No 
DK 
Refused 

Safety Product Boxes at your preferred 
financial institution 

Yes 
No 
DK 
Refused 

Microfinance (e.g. Island Finance, Courts 
Finance, Term Finance, Massy Finance etc.) 

Yes 
No 
DK 
Refused 

Machine Learning/Artificial Intelligence for 
investing 

Yes 
No 
DK 
Refused 

44 FP6b. Do you personally or jointly have/hold 
any of these types of formal products? 
A pension or retirement product Yes 

No 
DK 
Refused 

An investment fund/mutual fund) Yes 
No 
DK 
Refused 

A mortgage Yes 
No 
DK 
Refused 

A loan secured on a property Yes 
No 
DK 
Refused 

An unsecured bank loan Yes 
No 
DK 
Refused 

A car loan Yes 
No 
DK 
Refused 

Insurance Yes 
No 
DK 
Refused 

Stocks/shares Yes 
No 
DK 
Refused 

Bonds Yes 
No 
DK 
Refused 



Crypto-assets Yes 
No 
DK 
Refused 

Financial assets labelled as sustainable, 
ESG or green 

Yes 
No 
DK 
Refused 

Digital money Yes 
No 
DK 
Refused 

Safety Product Boxes at your preferred 
financial institution 

Yes 
No 
DK 
Refused 

Microfinance (e.g. Island Finance, Courts 
Finance, Term Finance, Massy Finance etc.) 

Yes 
No 
DK 
Refused 

Machine Learning/Artificial Intelligence for 
investing 

Yes 
No 
DK 
Refused 

45 FP7. I am now going to read out some 
statements. I would like to know how much 
you agree or disagree with each of these 
statements: 
1. I find it more satisfying to spend money
than to save it for the long term

1 = Agree 
2 = Neither agree or disagree 
3 = Disagree 
4 = Unsure / Don’t Know 
5 = Refused 

2. I am prepared to risk some of my own
money when saving or making an
investment

1 = Agree 
2 = Neither agree or disagree 
3 = Disagree 
4 = Unsure / Don’t Know 
5 = Refused 

3. Money is there to be spent 1 = Agree 
2 = Neither agree or disagree 
3 = Disagree 
4 = Unsure / Don’t Know 
5 = Refused 

4. I am satisfied with my present financial
situation

1 = Agree 
2 = Neither agree or disagree 
3 = Disagree 
4 = Unsure / Don’t Know 
5 = Refused 

5. I keep a close personal watch on my
financial affairs

1 = Agree 
2 = Neither agree or disagree 
3 = Disagree 
4 = Unsure / Don’t Know 
5 = Refused 



 6. My financial situation does not limit my 
ability to do the things that are important to 
me 

1 = Agree 
2 = Neither agree or disagree 
3 = Disagree 
4 = Unsure / Don’t Know 
5 = Refused 

 7. I set long-term financial goals and strive 
to achieve them 

1 = Agree 
2 = Neither agree or disagree 
3 = Disagree 
4 = Unsure / Don’t Know 
5 = Refused 

 8. I worry about my debt 1 = Agree 
2 = Neither agree or disagree 
3 = Disagree 
4 = Unsure / Don’t Know 
5 = Refused 

 9. If I borrow money, I have the responsibility 
to pay it back 

1 = Agree 
2 = Neither agree or disagree 
3 = Disagree 
4 = Unsure / Don’t Know 
5 = Refused 

 10. I believe bank accounts can be used to 
keep money safe 

1 = Agree 
2 = Neither agree or disagree 
3 = Disagree 
4 = Unsure / Don’t Know 
5 = Refused 

 11. I believe bank accounts can be used to 
save money 

1 = Agree 
2 = Neither agree or disagree 
3 = Disagree 
4 = Unsure / Don’t Know 
5 = Refused 

 12. I believe bank accounts can be used to 
send money to and receive money from 
other people 

1 = Agree 
2 = Neither agree or disagree 
3 = Disagree 
4 = Unsure / Don’t Know 
5 = Refused 

 13. I believe bank accounts can be used to 
purchase groceries 

1 = Agree 
2 = Neither agree or disagree 
3 = Disagree 
4 = Unsure / Don’t Know 
5 = Refused 

 14. I believe bank accounts can be used to 
pay utility bills 

1 = Agree 
2 = Neither agree or disagree 
3 = Disagree 
4 = Unsure / Don’t Know 
5 = Refused 

 15. I believe bank accounts can help in 
securing loans from banks 

1 = Agree 
2 = Neither agree or disagree 
3 = Disagree 
4 = Unsure / Don’t Know 
5 = Refused 

 16. I believe bank accounts can be 
accessed through websites. 

1 = Agree 
2 = Neither agree or disagree 
3 = Disagree 
4 = Unsure / Don’t Know 
5 = Refused 



17. I believe bank accounts can be
accessed through mobile apps.

1 = Agree 
2 = Neither agree or disagree 
3 = Disagree 
4 = Unsure / Don’t Know 
5 = Refused 

46 FP8. How often would you say this 
statement applies to you? For each 
statement could you tell me whether it 
always, often, sometimes, rarely or never 
applies to you. 
I tend to worry about paying my normal living 
expenses 

Always 
Often 
Sometimes 
Rarely 
Never 
DK 
NA 

My finances control my life Always 
Often 
Sometimes 
Rarely 
Never 
DK 
NA 

Before I buy something I carefully consider 
whether I can afford it 

Always 
Often 
Sometimes 
Rarely 
Never 
DK 
NA 

I have money left over at the end of the 
month 

Always 
Often 
Sometimes 
Rarely 
Never 
DK 
NA 

I pay my bills on time Always 
Often 
Sometimes 
Rarely 
Never 
DK 
NA 

I share the passwords and PINs of my bank 
account with my close friends 

Always 
Often 
Sometimes 
Rarely 
Never 
DK 
NA 

I share the login credentials of my banking 
app or digital payment providers with my 
close friends/family 

Always 
Often 
Sometimes 



Rarely 
Never 
DK 
NA 

 Before buying a financial product, I check if 
the provider is regulated in my country 

Always 
Often 
Sometimes 
Rarely 
Never 
DK 
NA 

 Before buying a financial product online I 
check if the provider is regulated in my 
country 

Always 
Often 
Sometimes 
Rarely 
Never 
DK 
NA 

 I share information about my personal 
finances publicly online (e.g. on social 
media) 

Always 
Often 
Sometimes 
Rarely 
Never 
DK 
NA 

 Before I buy something I consider whether 
the company strives to improve its social or 
environmental impact 

Always 
Often 
Sometimes 
Rarely 
Never 
DK 
NA 

 
 



Question ID Question Answer 
47 S1. Have you saved or set aside any money 

for any reason? 
Yes 
No 
Refused 

48 S2. Would you say you save regularly? Weekly 
Fortnightly 
Monthly 
Other 

49 S3. Which of these have you done within the 
past 12 months? 
Saved cash at home (i.e. under the 
mattress) 

Yes 
No 
Refused 

Deposit money into a bank account (savings 
or chequing ) 

Yes 
No 
Refused 

Deposit money into a credit union account 
(Savings or chequing ) 

Yes 
No 
Refused 

Deposit money into another type of formal 
financial institution or account e.g. Unit 
Trust, Ansa Bank 

Yes 
No 
Refused 

Deposit money into another type of formal 
financial institution-brokerage account 

Yes 
No 
Refused 

Gave money to a family or friend to save on 
your behalf 

Yes 
No 
Refused 

Saved through an informal savings group / 
club e.g. Sou Sou 

Yes 
No 
Refused 

Bought bonds / time deposits Yes 
No 
Refused 

Invested in cryptocurrency Yes 
No 
Refused 

Invested in stocks and shares Yes 
No 
Refused 

Saved or invested in some other way, other 
than a pension 

Yes 
No 
Refused 

Borrow money from any source for any 
reason 

Yes 
No 
Refused 

50 S4. Which of the following financial 
institutions would you be more inclined to 
do business with? 
A commercial bank Yes 



No 
Refused 

 A credit union Yes 
No 
Refused 

 A microfinance institution e.g. Courts, Island 
Finance 

Yes 
No 
Refused 

 Family, friends or relatives Yes 
No 
Refused 

 Informal savings club / group e.g. Sou Sou Yes 
No 
Refused 

 Informal lenders Yes 
No 
Refused 

 

 

 



Question ID Question Answer 
51 FF1. An account can be used to save 

money, to make or receive payments, or to 
receive wages or financial help. Do you 
currently have an account in your name 
ONLY with a commercial bank, credit union 
or other financial institution or payment 
service provider (e.g. mobile money 
provider)? 

Yes 
No 

52 FF1A. What types of accounts do you own? Commercial bank chequing  account e.g 
FCB, Scotia, etc. 
Commercial bank saving account e.g 
FCB, Scotia, etc. 
Credit union transaction account 
Credit union loan only 
Microfinance institution account e.g 
Courts 
Investment Account e.g. ANSA, 
Guardian, Unit Trust etc. 
Brokerage Account e.g. Bourse (Stock 
Exchange) 
Crypto currency wallet 
Global account (payoneer, paypal, 
wipay) 
Other 

53 FF2. Do you have an account that is 
registered JOINTLY in your name and 
someone else’s name? 

Yes 
No 

54 FF2A. What types of accounts do you own 
JOINTLY with someone else? 

Commercial bank chequing  account e.g 
FCB, Scotia, etc. 
Commercial bank saving account e.g 
FCB, Scotia, etc. 
Credit union transaction account 
Credit union loan only 
Microfinance institution account e.g 
Courts 
Investment Account e.g. ANSA, 
Guardian, Unit Trust etc. 
Brokerage Account e.g. Bourse (Stock 
Exchange) 
Crypto currency wallet 
Global account (payoneer, paypal, 
wipay) 
Other 

55 FF3. Please tell me whether each of the 
following is A REASON why you, personally, 
DO NOT have an account at a commercial 
bank, credit union, or other financial 
institutions. Is it ________ ? 
Because financial institutions are too far 
away 

Yes 
No 



Refused 
Don't Know 

 Because financial services are too 
expensive 

Yes 
No 
Refused 
Don't Know 

 Because you don't have the necessary 
documentation 

Yes 
No 
Refused 
Don't Know 

 Because you don't trust financial 
institutions 

Yes 
No 
Refused 
Don't Know 

 Because of religious reasons Yes 
No 
Refused 
Don't Know 

 Because you don't have enough money to 
use financial institutions 

Yes 
No 
Refused 
Don't Know 

 Because someone else in the family already 
has an account 

Yes 
No 
Refused 
Don't Know 

 Because you have no need for financial 
services at a formal institution 

Yes 
No 
Refused 
Don't Know 

 
 

Question ID Question Answer 
56 DP1A. Can you indicate if you have the 

following products linked to your financial 
account? 

 

 Credit Card Yes 
No 

 Debit Card Yes 
No 

 Mobile App Yes 
No 

 Online Banking through Website Yes 
No 

 Global Account (Payoneer, WiPay) Yes 
No 

 
 



Question ID Question Answer 
63 DP2A. Have you ever {0}? Yes 

No 
64 DP2B. How do you mostly conduct this 

transaction (i.e. cash, debit card, credit 
card, etc.)? 

Direct Debit/Transfer/Bank account 
Online or Mobile app 
Debit Card 
Credit Card 
Paper instrument (cheque, draft etc) 
Cash 

65 DP2C. How often do you conduct this 
transaction using {0}? 

Daily 
Weekly 
Fortnightly 
Monthly 
Quarterly 
Annually 
More than 1 year 
Don't know 

66 DP2G. Was {0} linked to your bank account, 
credit union account, microfinance 
bank/microfinance institution account or 
any another type of financial account, 
through which you conduct this 
transaction? 

Commercial Bank 
Credit Union 
Microfinance Banks or institutions. 
Other: 

67 DP2D. Aside from paper instruments or 
cash, have you ever conducted this 
transaction, {0},via any digital financial 
instruments (i.e. direct electronic transfer, 
debit card or credit card)? 

Yes 
No 

68 DP2E. What other digital financial 
instruments do you mostly use, besides 
cash and paper instruments, to conduct this 
transaction {0}? 

Direct Transfer through website or mobile 
app 
Debit Card 
Credit Card 

69 DP2F. How often do you use {0} to make this 
transaction? 

Daily 
Weekly 
Monthly 
Quarterly 
Annually 
More than 1 year 
Don't know 



Question ID Question Answer 
63 DP2A. Have you ever {0}? Yes 

No 
64 DP2B. How do you mostly conduct this 

transaction (i.e. cash, debit card, credit 
card, etc.)? 

Direct Debit/Transfer/Bank account 
Online or Mobile app 
Debit Card 
Credit Card 
Paper instrument (cheque, draft etc) 
Cash 

65 DP2C. How often do you conduct this 
transaction using {0}? 

Daily 
Weekly 
Fortnightly 
Monthly 
Quarterly 
Annually 
More than 1 year 
Don't know 

66 DP2G. Was {0} linked to your bank account, 
credit union account, microfinance 
bank/microfinance institution account or 
any another type of financial account, 
through which you conduct this 
transaction? 

Commercial Bank 
Credit Union 
Microfinance Banks or institutions. 
Other: 

67 DP2D. Aside from paper instruments or 
cash, have you ever conducted this 
transaction, {0},via any digital financial 
instruments (i.e. direct electronic transfer, 
debit card or credit card)? 

Yes 
No 

68 DP2E. What other digital financial 
instruments do you mostly use, besides 
cash and paper instruments, to conduct this 
transaction {0}? 

Direct Transfer through website or mobile 
app 
Debit Card 
Credit Card 

69 DP2F. How often do you use {0} to make this 
transaction? 

Daily 
Weekly 
Monthly 
Quarterly 
Annually 
More than 1 year 
Don't know 

 



Question ID Question Answer 
63 DP2A. Have you ever {0}? Yes 

No 
64 DP2B. How do you mostly conduct this 

transaction (i.e. cash, debit card, credit 
card, etc.)? 

Direct Debit/Transfer/Bank account 
Online or Mobile app 
Debit Card 
Credit Card 
Paper instrument (cheque, draft etc) 
Cash 

65 DP2C. How often do you conduct this 
transaction using {0}? 

Daily 
Weekly 
Fortnightly 
Monthly 
Quarterly 
Annually 
More than 1 year 
Don't know 

66 DP2G. Was {0} linked to your bank account, 
credit union account, microfinance 
bank/microfinance institution account or 
any another type of financial account, 
through which you conduct this 
transaction? 

Commercial Bank 
Credit Union 
Microfinance Banks or institutions. 
Other: 

67 DP2D. Aside from paper instruments or 
cash, have you ever conducted this 
transaction, {0},via any digital financial 
instruments (i.e. direct electronic transfer, 
debit card or credit card)? 

Yes 
No 

68 DP2E. What other digital financial 
instruments do you mostly use, besides 
cash and paper instruments, to conduct this 
transaction {0}? 

Direct Transfer through website or mobile 
app 
Debit Card 
Credit Card 

69 DP2F. How often do you use {0} to make this 
transaction? 

Daily 
Weekly 
Monthly 
Quarterly 
Annually 
More than 1 year 
Don't know 



Question ID Question Answer 
63 DP2A. Have you ever {0}? Yes 

No 
64 DP2B. How do you mostly conduct this 

transaction (i.e. cash, debit card, credit 
card, etc.)? 

Direct Debit/Transfer/Bank account 
Online or Mobile app 
Debit Card 
Credit Card 
Paper instrument (cheque, draft etc) 
Cash 

65 DP2C. How often do you conduct this 
transaction using {0}? 

Daily 
Weekly 
Fortnightly 
Monthly 
Quarterly 
Annually 
More than 1 year 
Don't know 

66 DP2G. Was {0} linked to your bank account, 
credit union account, microfinance 
bank/microfinance institution account or 
any another type of financial account, 
through which you conduct this 
transaction? 

Commercial Bank 
Credit Union 
Microfinance Banks or institutions. 
Other: 

67 DP2D. Aside from paper instruments or 
cash, have you ever conducted this 
transaction, {0},via any digital financial 
instruments (i.e. direct electronic transfer, 
debit card or credit card)? 

Yes 
No 

68 DP2E. What other digital financial 
instruments do you mostly use, besides 
cash and paper instruments, to conduct this 
transaction {0}? 

Direct Transfer through website or mobile 
app 
Debit Card 
Credit Card 

69 DP2F. How often do you use {0} to make this 
transaction? 

Daily 
Weekly 
Monthly 
Quarterly 
Annually 
More than 1 year 
Don't know 

 



Question ID Question Answer 
63 DP2A. Have you ever {0}? Yes 

No 
64 DP2B. How do you mostly conduct this 

transaction (i.e. cash, debit card, credit 
card, etc.)? 

Direct Debit/Transfer/Bank account 
Online or Mobile app 
Debit Card 
Credit Card 
Paper instrument (cheque, draft etc) 
Cash 

65 DP2C. How often do you conduct this 
transaction using {0}? 

Daily 
Weekly 
Fortnightly 
Monthly 
Quarterly 
Annually 
More than 1 year 
Don't know 

66 DP2G. Was {0} linked to your bank account, 
credit union account, microfinance 
bank/microfinance institution account or 
any another type of financial account, 
through which you conduct this 
transaction? 

Commercial Bank 
Credit Union 
Microfinance Banks or institutions. 
Other: 

67 DP2D. Aside from paper instruments or 
cash, have you ever conducted this 
transaction, {0},via any digital financial 
instruments (i.e. direct electronic transfer, 
debit card or credit card)? 

Yes 
No 

68 DP2E. What other digital financial 
instruments do you mostly use, besides 
cash and paper instruments, to conduct this 
transaction {0}? 

Direct Transfer through website or mobile 
app 
Debit Card 
Credit Card 

69 DP2F. How often do you use {0} to make this 
transaction? 

Daily 
Weekly 
Monthly 
Quarterly 
Annually 
More than 1 year 
Don't know 

 



Question ID Question Answer 
63 DP2A. Have you ever {0}? Yes 

No 
64 DP2B. How do you mostly conduct this 

transaction (i.e. cash, debit card, credit 
card, etc.)? 

Direct Debit/Transfer/Bank account 
Online or Mobile app 
Debit Card 
Credit Card 
Paper instrument (cheque, draft etc) 
Cash 

65 DP2C. How often do you conduct this 
transaction using {0}? 

Daily 
Weekly 
Fortnightly 
Monthly 
Quarterly 
Annually 
More than 1 year 
Don't know 

66 DP2G. Was {0} linked to your bank account, 
credit union account, microfinance 
bank/microfinance institution account or 
any another type of financial account, 
through which you conduct this 
transaction? 

Commercial Bank 
Credit Union 
Microfinance Banks or institutions. 
Other: 

67 DP2D. Aside from paper instruments or 
cash, have you ever conducted this 
transaction, {0},via any digital financial 
instruments (i.e. direct electronic transfer, 
debit card or credit card)? 

Yes 
No 

68 DP2E. What other digital financial 
instruments do you mostly use, besides 
cash and paper instruments, to conduct this 
transaction {0}? 

Direct Transfer through website or mobile 
app 
Debit Card 
Credit Card 

69 DP2F. How often do you use {0} to make this 
transaction? 

Daily 
Weekly 
Monthly 
Quarterly 
Annually 
More than 1 year 
Don't know 

 



Question ID Question Answer 
63 DP2A. Have you ever {0}? Yes 

No 
64 DP2B. How do you mostly conduct this 

transaction (i.e. cash, debit card, credit 
card, etc.)? 

Direct Debit/Transfer/Bank account 
Online or Mobile app 
Debit Card 
Credit Card 
Paper instrument (cheque, draft etc) 
Cash 

65 DP2C. How often do you conduct this 
transaction using {0}? 

Daily 
Weekly 
Fortnightly 
Monthly 
Quarterly 
Annually 
More than 1 year 
Don't know 

66 DP2G. Was {0} linked to your bank account, 
credit union account, microfinance 
bank/microfinance institution account or 
any another type of financial account, 
through which you conduct this 
transaction? 

Commercial Bank 
Credit Union 
Microfinance Banks or institutions. 
Other: 

67 DP2D. Aside from paper instruments or 
cash, have you ever conducted this 
transaction, {0},via any digital financial 
instruments (i.e. direct electronic transfer, 
debit card or credit card)? 

Yes 
No 

68 DP2E. What other digital financial 
instruments do you mostly use, besides 
cash and paper instruments, to conduct this 
transaction {0}? 

Direct Transfer through website or mobile 
app 
Debit Card 
Credit Card 

69 DP2F. How often do you use {0} to make this 
transaction? 

Daily 
Weekly 
Monthly 
Quarterly 
Annually 
More than 1 year 
Don't know 

 



Question ID Question Answer 
63 DP2A. Have you ever {0}? Yes 

No 
64 DP2B. How do you mostly conduct this 

transaction (i.e. cash, debit card, credit 
card, etc.)? 

Direct Debit/Transfer/Bank account 
Online or Mobile app 
Debit Card 
Credit Card 
Paper instrument (cheque, draft etc) 
Cash 

65 DP2C. How often do you conduct this 
transaction using {0}? 

Daily 
Weekly 
Fortnightly 
Monthly 
Quarterly 
Annually 
More than 1 year 
Don't know 

66 DP2G. Was {0} linked to your bank account, 
credit union account, microfinance 
bank/microfinance institution account or 
any another type of financial account, 
through which you conduct this 
transaction? 

Commercial Bank 
Credit Union 
Microfinance Banks or institutions. 
Other: 

67 DP2D. Aside from paper instruments or 
cash, have you ever conducted this 
transaction, {0},via any digital financial 
instruments (i.e. direct electronic transfer, 
debit card or credit card)? 

Yes 
No 

68 DP2E. What other digital financial 
instruments do you mostly use, besides 
cash and paper instruments, to conduct this 
transaction {0}? 

Direct Transfer through website or mobile 
app 
Debit Card 
Credit Card 

69 DP2F. How often do you use {0} to make this 
transaction? 

Daily 
Weekly 
Monthly 
Quarterly 
Annually 
More than 1 year 
Don't know 

 



Question ID Question Answer 
63 DP2A. Have you ever {0}? Yes 

No 
64 DP2B. How do you mostly conduct this 

transaction (i.e. cash, debit card, credit 
card, etc.)? 

Direct Debit/Transfer/Bank account 
Online or Mobile app 
Debit Card 
Credit Card 
Paper instrument (cheque, draft etc) 
Cash 

65 DP2C. How often do you conduct this 
transaction using {0}? 

Daily 
Weekly 
Fortnightly 
Monthly 
Quarterly 
Annually 
More than 1 year 
Don't know 

66 DP2G. Was {0} linked to your bank account, 
credit union account, microfinance 
bank/microfinance institution account or 
any another type of financial account, 
through which you conduct this 
transaction? 

Commercial Bank 
Credit Union 
Microfinance Banks or institutions. 
Other: 

67 DP2D. Aside from paper instruments or 
cash, have you ever conducted this 
transaction, {0},via any digital financial 
instruments (i.e. direct electronic transfer, 
debit card or credit card)? 

Yes 
No 

68 DP2E. What other digital financial 
instruments do you mostly use, besides 
cash and paper instruments, to conduct this 
transaction {0}? 

Direct Transfer through website or mobile 
app 
Debit Card 
Credit Card 

69 DP2F. How often do you use {0} to make this 
transaction? 

Daily 
Weekly 
Monthly 
Quarterly 
Annually 
More than 1 year 
Don't know 



Question ID Question Answer 
63 DP2A. Have you ever {0}? Yes 

No 
64 DP2B. How do you mostly conduct this 

transaction (i.e. cash, debit card, credit 
card, etc.)? 

Direct Debit/Transfer/Bank account 
Online or Mobile app 
Debit Card 
Credit Card 
Paper instrument (cheque, draft etc) 
Cash 

65 DP2C. How often do you conduct this 
transaction using {0}? 

Daily 
Weekly 
Fortnightly 
Monthly 
Quarterly 
Annually 
More than 1 year 
Don't know 

66 DP2G. Was {0} linked to your bank account, 
credit union account, microfinance 
bank/microfinance institution account or 
any another type of financial account, 
through which you conduct this 
transaction? 

Commercial Bank 
Credit Union 
Microfinance Banks or institutions. 
Other: 

67 DP2D. Aside from paper instruments or 
cash, have you ever conducted this 
transaction, {0},via any digital financial 
instruments (i.e. direct electronic transfer, 
debit card or credit card)? 

Yes 
No 

68 DP2E. What other digital financial 
instruments do you mostly use, besides 
cash and paper instruments, to conduct this 
transaction {0}? 

Direct Transfer through website or mobile 
app 
Debit Card 
Credit Card 

69 DP2F. How often do you use {0} to make this 
transaction? 

Daily 
Weekly 
Monthly 
Quarterly 
Annually 
More than 1 year 
Don't know 

 



Question ID Question Answer 
63 DP2A. Have you ever {0}? Yes 

No 
64 DP2B. How do you mostly conduct this 

transaction (i.e. cash, debit card, credit 
card, etc.)? 

Direct Debit/Transfer/Bank account 
Online or Mobile app 
Debit Card 
Credit Card 
Paper instrument (cheque, draft etc) 
Cash 

65 DP2C. How often do you conduct this 
transaction using {0}? 

Daily 
Weekly 
Fortnightly 
Monthly 
Quarterly 
Annually 
More than 1 year 
Don't know 

66 DP2G. Was {0} linked to your bank account, 
credit union account, microfinance 
bank/microfinance institution account or 
any another type of financial account, 
through which you conduct this 
transaction? 

Commercial Bank 
Credit Union 
Microfinance Banks or institutions. 
Other: 

67 DP2D. Aside from paper instruments or 
cash, have you ever conducted this 
transaction, {0},via any digital financial 
instruments (i.e. direct electronic transfer, 
debit card or credit card)? 

Yes 
No 

68 DP2E. What other digital financial 
instruments do you mostly use, besides 
cash and paper instruments, to conduct this 
transaction {0}? 

Direct Transfer through website or mobile 
app 
Debit Card 
Credit Card 

69 DP2F. How often do you use {0} to make this 
transaction? 

Daily 
Weekly 
Monthly 
Quarterly 
Annually 
More than 1 year 
Don't know 

 



Question ID Question Answer 
63 DP2A. Have you ever {0}? Yes 

No 
64 DP2B. How do you mostly conduct this 

transaction (i.e. cash, debit card, credit 
card, etc.)? 

Direct Debit/Transfer/Bank account 
Online or Mobile app 
Debit Card 
Credit Card 
Paper instrument (cheque, draft etc) 
Cash 

65 DP2C. How often do you conduct this 
transaction using {0}? 

Daily 
Weekly 
Fortnightly 
Monthly 
Quarterly 
Annually 
More than 1 year 
Don't know 

66 DP2G. Was {0} linked to your bank account, 
credit union account, microfinance 
bank/microfinance institution account or 
any another type of financial account, 
through which you conduct this 
transaction? 

Commercial Bank 
Credit Union 
Microfinance Banks or institutions. 
Other: 

67 DP2D. Aside from paper instruments or 
cash, have you ever conducted this 
transaction, {0},via any digital financial 
instruments (i.e. direct electronic transfer, 
debit card or credit card)? 

Yes 
No 

68 DP2E. What other digital financial 
instruments do you mostly use, besides 
cash and paper instruments, to conduct this 
transaction {0}? 

Direct Transfer through website or mobile 
app 
Debit Card 
Credit Card 

69 DP2F. How often do you use {0} to make this 
transaction? 

Daily 
Weekly 
Monthly 
Quarterly 
Annually 
More than 1 year 
Don't know 

 



Question ID Question Answer 
63 DP2A. Have you ever {0}? Yes 

No 
64 DP2B. How do you mostly conduct this 

transaction (i.e. cash, debit card, credit 
card, etc.)? 

Direct Debit/Transfer/Bank account 
Online or Mobile app 
Debit Card 
Credit Card 
Paper instrument (cheque, draft etc) 
Cash 

65 DP2C. How often do you conduct this 
transaction using {0}? 

Daily 
Weekly 
Fortnightly 
Monthly 
Quarterly 
Annually 
More than 1 year 
Don't know 

66 DP2G. Was {0} linked to your bank account, 
credit union account, microfinance 
bank/microfinance institution account or 
any another type of financial account, 
through which you conduct this 
transaction? 

Commercial Bank 
Credit Union 
Microfinance Banks or institutions. 
Other: 

67 DP2D. Aside from paper instruments or 
cash, have you ever conducted this 
transaction, {0},via any digital financial 
instruments (i.e. direct electronic transfer, 
debit card or credit card)? 

Yes 
No 

68 DP2E. What other digital financial 
instruments do you mostly use, besides 
cash and paper instruments, to conduct this 
transaction {0}? 

Direct Transfer through website or mobile 
app 
Debit Card 
Credit Card 

69 DP2F. How often do you use {0} to make this 
transaction? 

Daily 
Weekly 
Monthly 
Quarterly 
Annually 
More than 1 year 
Don't know 

 



Question ID Question Answer 
63 DP2A. Have you ever {0}? Yes 

No 
64 DP2B. How do you mostly conduct this 

transaction (i.e. cash, debit card, credit 
card, etc.)? 

Direct Debit/Transfer/Bank account 
Online or Mobile app 
Debit Card 
Credit Card 
Paper instrument (cheque, draft etc) 
Cash 

65 DP2C. How often do you conduct this 
transaction using {0}? 

Daily 
Weekly 
Fortnightly 
Monthly 
Quarterly 
Annually 
More than 1 year 
Don't know 

66 DP2G. Was {0} linked to your bank account, 
credit union account, microfinance 
bank/microfinance institution account or 
any another type of financial account, 
through which you conduct this 
transaction? 

Commercial Bank 
Credit Union 
Microfinance Banks or institutions. 
Other: 

67 DP2D. Aside from paper instruments or 
cash, have you ever conducted this 
transaction, {0},via any digital financial 
instruments (i.e. direct electronic transfer, 
debit card or credit card)? 

Yes 
No 

68 DP2E. What other digital financial 
instruments do you mostly use, besides 
cash and paper instruments, to conduct this 
transaction {0}? 

Direct Transfer through website or mobile 
app 
Debit Card 
Credit Card 

69 DP2F. How often do you use {0} to make this 
transaction? 

Daily 
Weekly 
Monthly 
Quarterly 
Annually 
More than 1 year 
Don't know 

 



Question ID Question Answer 
63 DP2A. Have you ever {0}? Yes 

No 
64 DP2B. How do you mostly conduct this 

transaction (i.e. cash, debit card, credit 
card, etc.)? 

Direct Debit/Transfer/Bank account 
Online or Mobile app 
Debit Card 
Credit Card 
Paper instrument (cheque, draft etc) 
Cash 

65 DP2C. How often do you conduct this 
transaction using {0}? 

Daily 
Weekly 
Fortnightly 
Monthly 
Quarterly 
Annually 
More than 1 year 
Don't know 

66 DP2G. Was {0} linked to your bank account, 
credit union account, microfinance 
bank/microfinance institution account or 
any another type of financial account, 
through which you conduct this 
transaction? 

Commercial Bank 
Credit Union 
Microfinance Banks or institutions. 
Other: 

67 DP2D. Aside from paper instruments or 
cash, have you ever conducted this 
transaction, {0},via any digital financial 
instruments (i.e. direct electronic transfer, 
debit card or credit card)? 

Yes 
No 

68 DP2E. What other digital financial 
instruments do you mostly use, besides 
cash and paper instruments, to conduct this 
transaction {0}? 

Direct Transfer through website or mobile 
app 
Debit Card 
Credit Card 

69 DP2F. How often do you use {0} to make this 
transaction? 

Daily 
Weekly 
Monthly 
Quarterly 
Annually 
More than 1 year 
Don't know 

 



Question ID Question Answer 
63 DP2A. Have you ever {0}? Yes 

No 
64 DP2B. How do you mostly conduct this 

transaction (i.e. cash, debit card, credit 
card, etc.)? 

Direct Debit/Transfer/Bank account 
Online or Mobile app 
Debit Card 
Credit Card 
Paper instrument (cheque, draft etc) 
Cash 

65 DP2C. How often do you conduct this 
transaction using {0}? 

Daily 
Weekly 
Fortnightly 
Monthly 
Quarterly 
Annually 
More than 1 year 
Don't know 

66 DP2G. Was {0} linked to your bank account, 
credit union account, microfinance 
bank/microfinance institution account or 
any another type of financial account, 
through which you conduct this 
transaction? 

Commercial Bank 
Credit Union 
Microfinance Banks or institutions. 
Other: 

67 DP2D. Aside from paper instruments or 
cash, have you ever conducted this 
transaction, {0},via any digital financial 
instruments (i.e. direct electronic transfer, 
debit card or credit card)? 

Yes 
No 

68 DP2E. What other digital financial 
instruments do you mostly use, besides 
cash and paper instruments, to conduct this 
transaction {0}? 

Direct Transfer through website or mobile 
app 
Debit Card 
Credit Card 

69 DP2F. How often do you use {0} to make this 
transaction? 

Daily 
Weekly 
Monthly 
Quarterly 
Annually 
More than 1 year 
Don't know 

 



Question ID Question Answer 
70 DP2F. For some of the transactions, you 

prefer to use digital instruments 
occasionally but you mostly use non digital 
instruments (cash, cheques etc). Why do 
you mostly use cash or check more often 
than digital instruments to make 
transactions? 

They are easier to use than digital 
instruments 
There are fees charged for using digital 
instruments 
They are more convenient than digital 
instruments 
They are safer to use than digital 
instruments 
They are more widely accepted than 
digital instruments 
Point of Sales (POS) machines are not 
widely available 
Other (Specify): 

 

Question ID Question Answer 
71 DP3A: You said that you received a payment 

from the government into either your bank 
or credit union account. Thinking about this 
account that you use to receive payments 
from the government, was it the first 
account you ever opened or not? 

Yes 
No 
DK 
Refused 

72 DP3B: Did you open this account 
specifically to receive money from the 
government? 

Yes 
No 
DK 
Refused 

73 DP3C. If you can no longer use cash, which 
of the following financial instruments are 
you most likely to use? 

A bank account 
A credit union account 
A microfinance institution account (eg. 
Island Finance, Courts Finance, Term 
Finance, Massy Finance) 
Mobile wallet linked to a credit 
union/bank account e.g. Endcash 
Cryptocurrency assets 
Brokerage Account e.g. forex 
Physical assets such as cattle, gold etc 
Other (Specify): 
DK/Refused 

 

 



Question ID Question Answer 
75 FFAC1. How far (in km) is the closest {0} 

from the place where you live? 
0.5 km or less 
More than 0.5 km to 1km 
More than 1km to 5km 
More than 5km to 10km 
More than 10km to 15km 
More than 15km 
Don’t know 

76 FFAC2. How many minutes does it take you 
to get to the closest {0} from the place 
where you live? 

15 minutes or less 
More than 15 to 30 minutes 
More than 30 minutes to an hour 
More than an hour to 2 hours 
More than 2 hours to 4 hours 
More than 4 hours 
Don’t know 

77 FFAC3. How do you prefer to reach to the 
closest {0} from the place where you live? 

Walking 
Using a bicycle 
Using a motorized vehicle 
Using public transport 
Other (specify): 
No preference 

78 FFAC4. ASK ALL. How much does it cost you 
to reach to the closest {0} from the place 
where you live? Mode: {1} 

Don't Know 
N/A 

 



 

Question ID Question Answer 
79 E1. An account can be used to save money, 

to make or receive payments, or to receive 
wages or financial help. Does your business 
currently have a business account where 
you conduct transactions through a 
commercial bank, credit union or other 
financial institutions (e.g. mobile money 
provider)? 

Yes 
No 
Don't Know 

80 E2. What types of financial accounts do you 
use to conduct financial transactions for 
your business? 

Commercial bank account 
Credit union account 
Credit card 
Non-banking financial accounts (mLajan, 
dCash) 
Other 
Don’t know 

81 E3. Have you ever taken or tried to take a 
formal loan for your business? 

Yes 
No 
Don't Know 

82 E4a. Where did you apply to take a loan? Banks 
Credit Union 
Microfinance institution 
Credit Card 
Payday Lender 
Other (specify): 

83 E4b. Were you successful in receiving the 
loan from the institution? 

 

 Banks Yes 
No 

 Credit Union Yes 
No 

 Microfinance Institution Yes 
No 

 Credit Card Yes 
No 

 Payday Lender Yes 
No 

 Other: Yes 
No 

84 E5. In your opinion, what is the MAIN reason 
that you have not taken a formal loan, i.e. 
from a bank or a credit union, for your 
business? 

Didn’t Need It 
Found other sources of financing. 
The paperwork is too complicated. 
Financial institutions charge too high 
interest rates. 
I can’t meet the paper requirements for a 
loan. 
I find informal loans more convenient and 
easily available. 
The wait time is too long for issuance of 
formal loans. 
I am ineligible to take a loan 
Other (Specify): : 



I don’t know 
85 E6. Do you accept digital payments linked to 

a business account, i.e. QR code payments, 
POS machine, online payments directly to a 
business account, debit / credit cards, etc, 
for your business? [Note – this does not 
include accepting bank transfers from 
clients into your personal account for 
business service] 

Yes 
No 
I don’t know 

86 E7a. For your business, do you prefer to 
accept ___? 

Payments made digitally (debit/credit 
card, QR payments, transfer into 
business account etc) 
Cash 
No preference 

87 E7b. Why do you prefer cash? Easier to use 
No fees required 
More convenient 
Safety 
Easier to manage money 
Easily acceptable 
Other (specify) 

88 E7b2. Why do you prefer digital payments? Easier to use 
More convenient 
I prefer not to carry cash 
Safety 
Easier to manage money 
Other (specify): 

89 E7c. In your opinion, what is the MAIN 
reason that you don’t accept digital 
payments linked a business account, i.e. QR 
code payments, POS machine, online 
payments directly to a business account, 
debit / credit cards, etc? 

I don’t have a formal business account 
for my business 
I don’t know how to register for digital 
payments 
I don’t think most of my customers can 
make digital payments 
The fees for registration of such services 
are high 
I don’t trust digital payments 
The fees for card payments / digital 
payments are too high 
The cost of purchasing the equipment 
(i.e. POS machine) is too high 
It would complicate things 
My money is less secure with digital 
payments 
I don’t know how to implement digital 
payments 
There aren’t many digital payments 
options available 
I use an online solution for assisting with 
my business finances 
Other (Specify): : 
I don’t know 

 



 

Question ID Question Answer 
90 MT1. Do you personally own a mobile 

phone? 
Yes 
No 

91 MT1A. Do you own the following types of 
phones ? 

1. Basic phone (only allows calling, 
messaging, and saving phone numbers) 
2. Feature phone (has a camera, radio) 
3. Smartphone – has Email, Internet , 
WhatsApp , IMO, Facebook , etc. 

92 MT1B. How many of the following types of 
phones do you own? 

 

 Basic phone:  
 Feature phone:  
 Smartphone:  
93 MT3. Do you use a mobile phone that 

belongs to someone else or is shared? 
Yes 
No 

94 MTS4: How strong or weak is the network 
coverage of the mobile provider that you 
USE MOST FREQUENTLY? 

Very Strong 
Strong 
Neither Strong nor Weak 
Weak 
Very Weak 
I don’t know 

 

Question ID Question Answer 
96 TDL1: Please tell me how often you used a 

mobile phone to do the following:  '{0}' 
Frequently / All the time 
Often 
Sometimes / Periodically 
Rarely 
Never 

97 TDL2. On a scale from 1 (Very poorly) to 4 
(Very well), please tell me how well you are 
able to perform the following activity on a 
mobile phone:  '{0}' 

1  Very poorly, always need help 
2  Somewhat poorly, often need help 
3  Somewhat well, occasionally need 
help 
4  Very well, never need help 

 

Question ID Question Answer 
96 TDL1: Please tell me how often you used a 

mobile phone to do the following:  '{0}' 
Frequently / All the time 
Often 
Sometimes / Periodically 
Rarely 
Never 

97 TDL2. On a scale from 1 (Very poorly) to 4 
(Very well), please tell me how well you are 
able to perform the following activity on a 
mobile phone:  '{0}' 

1  Very poorly, always need help 
2  Somewhat poorly, often need help 
3  Somewhat well, occasionally need 
help 
4  Very well, never need help 

 



Question ID Question Answer 
96 TDL1: Please tell me how often you used a 

mobile phone to do the following:  '{0}' 
Frequently / All the time 
Often 
Sometimes / Periodically 
Rarely 
Never 

97 TDL2. On a scale from 1 (Very poorly) to 4 
(Very well), please tell me how well you are 
able to perform the following activity on a 
mobile phone:  '{0}' 

1  Very poorly, always need help 
2  Somewhat poorly, often need help 
3  Somewhat well, occasionally need 
help 
4  Very well, never need help 

 

Question ID Question Answer 
96 TDL1: Please tell me how often you used a 

mobile phone to do the following:  '{0}' 
Frequently / All the time 
Often 
Sometimes / Periodically 
Rarely 
Never 

97 TDL2. On a scale from 1 (Very poorly) to 4 
(Very well), please tell me how well you are 
able to perform the following activity on a 
mobile phone:  '{0}' 

1  Very poorly, always need help 
2  Somewhat poorly, often need help 
3  Somewhat well, occasionally need 
help 
4  Very well, never need help 

 

Question ID Question Answer 
96 TDL1: Please tell me how often you used a 

mobile phone to do the following:  '{0}' 
Frequently / All the time 
Often 
Sometimes / Periodically 
Rarely 
Never 

97 TDL2. On a scale from 1 (Very poorly) to 4 
(Very well), please tell me how well you are 
able to perform the following activity on a 
mobile phone:  '{0}' 

1  Very poorly, always need help 
2  Somewhat poorly, often need help 
3  Somewhat well, occasionally need 
help 
4  Very well, never need help 

 



Question ID Question Answer 
96 TDL1: Please tell me how often you used a 

mobile phone to do the following:  '{0}' 
Frequently / All the time 
Often 
Sometimes / Periodically 
Rarely 
Never 

97 TDL2. On a scale from 1 (Very poorly) to 4 
(Very well), please tell me how well you are 
able to perform the following activity on a 
mobile phone:  '{0}' 

1  Very poorly, always need help 
2  Somewhat poorly, often need help 
3  Somewhat well, occasionally need 
help 
4  Very well, never need help 

Question ID Question Answer 
96 TDL1: Please tell me how often you used a 

mobile phone to do the following:  '{0}' 
Frequently / All the time 
Often 
Sometimes / Periodically 
Rarely 
Never 

97 TDL2. On a scale from 1 (Very poorly) to 4 
(Very well), please tell me how well you are 
able to perform the following activity on a 
mobile phone:  '{0}' 

1  Very poorly, always need help 
2  Somewhat poorly, often need help 
3  Somewhat well, occasionally need 
help 
4  Very well, never need help 

 

Question ID Question Answer 
96 TDL1: Please tell me how often you used a 

mobile phone to do the following:  '{0}' 
Frequently / All the time 
Often 
Sometimes / Periodically 
Rarely 
Never 

97 TDL2. On a scale from 1 (Very poorly) to 4 
(Very well), please tell me how well you are 
able to perform the following activity on a 
mobile phone:  '{0}' 

1  Very poorly, always need help 
2  Somewhat poorly, often need help 
3  Somewhat well, occasionally need 
help 
4  Very well, never need help 

 



 

Question ID Question Answer 
98 CP1. Which of the following statements best 

describes how you made your most recent 
choice of financial product or service within 
the last six months? 

 

 You compared the terms of your account 
with others offered in the market 

Yes 
No 
Don't Know 

 You considered several options from several 
companies before making my decision 

Yes 
No 
Don't Know 

 You considered a variety of options from one 
company 

Yes 
No 
Don't Know 

 You followed the recommendations of by 
friends or family 

Yes 
No 
Don't Know 

 You followed the recommendations of a 
financial advisor. 

Yes 
No 
Don't Know 

 You didn’t consider other options at all Yes 
No 
Don't Know 

 You looked around but there were no other 
options to consider 

Yes 
No 
Don't Know 

 The financial institution/product was 
regulated 

Yes 
No 
Don't Know 

 You have had to make no choice of financial 
products or services in the last 6 months 
(recently) 

Yes 
No 
Don't Know 

99 CP2. What sources of information do you 
feel most influenced your decision about 
which financial product to take out? 

 

 Specialist product comparisons or best-buy 
guidance (such as specialist magazine, or a 
price comparison website) 

Yes 
No 
Don't Know 

 A recommendation from an independent 
financial advisor 

Yes 
No 
Don't Know 

 Information from an advertisement or about 
this specific product 

Yes 
No 
Don't Know 

 A recommendation from friends, family 
and/or acquaintances 

Yes 
No 
Don't Know 

 Information provided by bank staff (in 
person, online or over the phone) 

Yes 
No 
Don't Know 

 Some other type of information Yes 



No 
Don't Know 

100 CP3. Prior to opening your account, were 
you able to understand all the terms and 
fees of your account? 

Yes, very well 
Yes, somewhat well 
No 
Did not read the terms and conditions 

101 CP4. After opening your account, were there 
any terms or fees which were a surprise for 
you? 

Yes 
No 

102 CP5. Which terms and fees were surprising? Opening balance requirements 
Minimum balance requirements 
High fees associated with opening / 
minimum balances 
High fees associated with transactions 
Penalties 
High fees associated with account 
maintenance 
High fees associated with transacting at 
a bank teller 
High fees associated with ATMs 
Foreign exchange limitations 
“Hidden fees” that you didn’t expect 
Other (specify): 

103 CP6. In case you run into a problem with a 
financial product or service, do you always 
know how to troubleshoot or who to contact 
to resolve the issue? 

Yes 
No 

104 CP7. Do you know how to lodge a complaint 
with your financial institution regarding it’s 
services? 

Yes 
No 

105 CP8. Have you ever lodged a complaint with 
your financial institution regarding its 
services? 

Yes 
No 

106 CP9. How satisfied or unsatisfied are you 
with the financial institution’s response to 
your complaint? 

Very Satisfied 
Satisfied 
Neither satisfied nor dissatisfied 
Dissatisfied 
Very Dissatisfied 
I don’t know 

107 CP10. Have you heard of _________? The Financial Ombudsman 
The Commissioner for Co-operative 
Development 
the Trinidad and Tobago Securities and 
Exchange Commission 
NONE OF THE ABOVE 

 



Question ID Question Answer 
108 CP11. Have you ever lodged a complaint 

with {0}? 
Yes 
No 

109 CP12. How satisfied or unsatisfied are you 
with {0}'s response to your complaint? 

Very Satisfied 
Satisfied 
Neither Satisfied Nor Unsatisfied 
Unsatisfied 
Very Unsatisfied 
I don’t know 

 

Question ID Question Answer 
108 CP11. Have you ever lodged a complaint 

with {0}? 
Yes 
No 

109 CP12. How satisfied or unsatisfied are you 
with {0}'s response to your complaint? 

Very Satisfied 
Satisfied 
Neither Satisfied Nor Unsatisfied 
Unsatisfied 
Very Unsatisfied 
I don’t know 

 

Question ID Question Answer 
108 CP11. Have you ever lodged a complaint 

with {0}? 
Yes 
No 

109 CP12. How satisfied or unsatisfied are you 
with {0}'s response to your complaint? 

Very Satisfied 
Satisfied 
Neither Satisfied Nor Unsatisfied 
Unsatisfied 
Very Unsatisfied 
I don’t know 

 



 
Question ID Question Answer 
110 GN1. As it relates to how the money you 

earn/make is spent, please complete the 
following statement: 

I am the sole decision maker 
My spouse is the sole decision maker 
My spouse and I are joint decision 
makers 
My parents/guardians are the sole 
decision makers 
Other (Specify): 
DK 

111 GN3. Who makes the decisions on assets 
(i.e., savings, land, and livestock) in the 
family? 

I am the sole decision maker 
My spouse is the sole decision maker 
My spouse and I are joint 
decisionmakers/make the decisions 
together 
My parents/guardians are the sole 
decision makers 
Other (specify): 
DK 

112 GQ17. How concerned are you about a bank 
or credit union keeping your financial 
information private? 

Yes, very concerned 
Yes, somewhat concerned 
No, not that concerned 
No, not concerned at all 

 

Question ID Question Answer 
113 FT1a. Have you ever heard about the 

following services/service providers? 
WiPay 
SurePay 
BittTT 
SME TT 
EndCash 
Flexsin 
Paywise 
TSTT ePay 
Pesh 
Other 

 

Question ID Question Answer 
114 FT1b. Have you ever used this service? {0} Yes 

No 
115 FT1c. How satisfied or unsatisfied were you 

when you used the service? {0} 
Very Satisfied 
Satisfied 
Neither Satisfied nor Unsatisfied 
Unsatisfied 
Very Unsatisfied 
I don’t know 

 



 

Question ID Question Answer 
116 EG1. Do you use online government services 

e.g. e-tax, ttbizlink, legal affairs (birth, 
deaths etc.)? 

Yes 
No 
Don’t know about online government 
services 

117 EG1A. Do you use online payment systems? Yes 
No 
Don’t know about online payment 
systems 

118 EG2. In your opinion what are the 
advantages of using online payments, when 
compared cash/cheque/in-persons 
payments? 

They are convenient, as I can pay being 
anywhere and anytime; 
They save time, as I don’t have to go to 
government offices; 
I can see detailed records of my 
payments; 
I can track my spending while using 
digital means; 
They are secure, as in case of fraud I can 
make claim to the bank; 
They reduce theft risk, compared to cash; 
They are cheaper; 
Other (Specify) : 
There are no advantages of using e-
government services 
Don’t know 

119 EG3. In your opinion what are the 
disadvantages of using online payments, 
instead of cash/cheque/in-persons 
payments? 

They are less secure because of the risk 
of potential fraud or hacking into my 
account 
They are more costly compared to cash-
based transactions 
They require special skills and knowledge 
that I don’t have 
They require to have additional means (e-
banking access, credit/debit card) that I 
don’t have access to 
They are traceable by authorities and I 
don’t want to be tracked 
Other (Specify) : 
There are no risks in using e-government 
services 
Don’t know 

120 EG4. What are the reasons you don’t use 
online payments? 

I know nothing, or know very little, about 
on-line payments 
I don’t have access to the internet, 
therefore I can’t access online payment 
portals 
I don’t have required means for on-line 
payments (don’t have on-line bank 
access and/or credit card) 
I don’t think online payments are secure; 
Paying in cash is much easier than paying 
on e-portals 



I don’t want my payments to be tracked 
Other (Specify): 
Don’t know 

121 EG5. What should happen that would 
encourage you to start using online 
payments? 

More information about how to utilise 
these services, i.e. the required technical 
literacy 
Better network connection so that I can 
access e-government portals 
I need access to smart phones and/or a 
computer to be able to conduct such 
transactions 
Assurances about the safety of my 
transactions and less susceptibility to 
online fraud 
Assurances that my payments wont be 
tracked by authorities. 
Other (Specify): 
I don’t think I will ever use e-government 
services. 
Don’t know 

 



Access A consumer’s ability to conveniently access financial products and 
services such as branches, agents, ATMs, and mobile phones. 

Account ownership The possession of an individual or jointly owned account, either at a 
financial institution or through a mobile money provider 

Bank account A financial account held with a bank or other financial institution, 
allowing individuals or businesses to deposit, withdraw, and manage 
their finances. 

Banked Adults who have/use financial products and/or services provided by 
banks that are registered and regulated. 

Basic transaction account A simplified bank account that provides essential banking services, 
such as deposits, withdrawals, and payments, typically with low or no 
fees. 

Business bank account A type of bank account that is used by corporations or businesses for 
financial services and financial transactions.  

Cashless society A society in which modern electronic or digital payment methods can be 
substituted for cash in all or nearly all transactions. 

Commercial bank A financial institution that offers a range of banking services to 
individuals, businesses, and organisations. 

Consumer protection This encompasses the laws, regulations, and institutional arrangements 
that safeguard consumers in the financial marketplace. 

Credit union A member-owned financial cooperative that provides traditional 
banking and financial services to its members. 

Digital economy The digital economy refers to the economic activities across various 
sectors that emerge from connecting individuals, businesses, devices, 
data and operations through digital technology. 

Digital money A description of digital money will be placed in the glossary. It refers to 
CBDC, Crypto, and e-money (electronic money stored in e-wallets, e.g. 
Apple Pay). 

Digital payments Payment instructions that enter a payment system via the Internet or 
other telecommunications network. The device used to initiate the 
payment could be a computer, mobile phone or POS device. The 
payment instrument used could be an e-money product, payment-card 
product, credit/debit transfer, or other innovative payment products. 



E-commerce The buying and selling of goods and services over the Internet or other 
electronic networks, including online retail platforms and digital 
marketplaces. 

E-Money Issuers (EMIs) According to the EMI order of 2020, these are entities registered by the 
Central Bank to issue electronic money (e-money) and provide e-money 
accounts. Examples of EMIs in Trinidad and Tobago12 are Paywise 
Limited, PESH Money, Telecommunications Services of Trinidad and 
Tobago Limited (TSTT), My Cash Limited.  

Financial capability and 
resilience 

The ability of individuals, households or businesses to manage their 
finances effectively, withstand financial shocks, and achieve financial 
goals. 

Financial exclusion the inability, difficulty or reluctance to access formal financial services 
and products, often due to barriers such as income level, location, or 
documentation requirements. 

Financial inclusion The uptake and usage of a range of appropriate financial products and 
services by individuals and businesses, provided in a manner that is 
accessible and safe to the consumer and sustainable to the provider 

Financial Inclusion 
Strategy 

A comprehensive roadmap of actions, defined and developed by 
governments, regulators, or organisations to promote and enhance 
financial inclusion within a country or region. 

Financial institutions Entities that provide financial services and products, such as banks, 
credit unions, and microfinance institutions. 

Financial literacy A combination of awareness, knowledge, skills, attitudes and 
behaviours necessary to make sound financial decisions and ultimately 
achieve individual financial well-being. 

Financial planning The process of assessing one’s financial situation, setting a plan of 
financial goals and making informed decisions to achieve these goals. 

Financial Technology 
(FinTech) 

The application of digital technology to financial services aimed at 
transforming the provision of financial services and spurring the 
development of new business models, applications, processes, and 
products. 

Focus Group discussions 
(FGDs) 

A qualitative research method whereby a small number of participants 
have group discussions to explore opinions, attitudes, and experiences 
on specific topics. 

Formal account A regulated and registered financial account offered by a bank or other 
financial institution. 

Formal education Education that is institutionalised, intentional and planned through 
public organisations and recognised private bodies, and altogether 
make up the formal education system of a country. 

12 As of October 2023. 



Higher education Education or training pursued in postsecondary institutions of learning. 
It includes postsecondary certificates and diplomas, undergraduate 
degrees, master’s degrees, and doctoral degrees.  

Information and 
Communications 
Technology (ICT) 

Technologies employed to manage and communicate information. This 
covers hardware, software, telecommunications, and other digital 
tools. 

Insurance A financial product, represented by a policy, that provides financial 
protection or reimbursement against specific risks, such as health, 
property, or life insurance, in exchange for premium payments. 

Know Your Customer (KYC) 
regulations 

Regulations and guidelines that financial institutions follow to verify the 
identity, suitability, and risks of their current or potential customers to 
prevent money laundering, fraud, and other illegal activities. 

Low-cost account A formal account with minimal fees and charges, designed to be 
affordable and accessible to low-income individuals or households. 

Merchant A business or individual that sells goods or services to customers, often 
in exchange for payment. 

Microfinance institution A provider of small-scale financial services to low-income individuals or 
groups who lack access to traditional banking services. 

Micro, Small, and Medium 
Enterprises (MSMEs) 

Businesses that are owned either individually or by entities and fall 
within certain size thresholds typically based on the number of 
employees and annual revenue or turnover. In Trinidad and Tobago, a 
micro-enterprise is defined as having a staff of between 1-5 employees, 
assets of up to $250,000TTD, and sales turnover of up to $250,000TTD; 
a small enterprise has between 6-25 employees, assets of up to 
$1,500,000TTD, and sales turnover up to $5,000,000TTD; and a medium 
enterprise has between 26-50 employees, assets of up to 
$5,000,000TTD, and sales turnover of up to $10,000,000TTD.   

Pension An amount of money paid regularly by the government or a private 
institution to a retired individual. 

Quality This refers to the efficacy, affordability, and appropriateness of financial 
services within different customer segments. 

Qualitative data Non-numerical data that provides insights into attitudes, behaviours, 
and perceptions, often obtained through interviews, focus groups, or 
observations. 

Quantitative data Numerical data collected through structured methods, such as surveys 
or statistical analysis. 

Regression analysis A statistical technique used to analyse the relationships between 
dependent and independent variables and predict outcomes. 



Sampling Technique Methods used to select a subset of individuals or elements from a larger 
population for study or analysis. 

Sustainable Development 
Goals (SDGs)

A set of global goals created and adopted by the United Nations in 2015, 
to address social, economic, and environmental challenges and 
promote sustainable development. 

Technical/vocational/trade 
education 

Education that is usually in the form of courses on hands-on 
instructional lessons that teaches students the specialised skills 
required to perform a specific job. These types of programmes usually 
forgo traditional academic-based lessons in favour of hands-on 
learning.  

Tiered account A type of bank account that offers different levels of services and 
features based on the account holder's needs or usage. 

Unbanked Individuals or businesses that do not have access to or use formal 
financial services, such as bank accounts. 

Usage This refers to a consumer’s use of a financial service or product with 
appropriate frequency. 

Vulnerable groups Individuals or communities who are at risk of financial exclusion or 
exploitation, often due to socio-economic factors such as age, gender 
or location. 
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